INSTRUCTIONS ON RELEASING YOUR MEDICAL INFORMATION
To Patient,

You have the right to access your medical information if and when you would like access to it. However, in order to protect your medical information here at our clinic we ask that you follow a few instructions in order to obtain information from your chart.

To request information for any reason:

1) Fill out a release of information (ROI) form which you can find located on our web site (www.fafpedina.com) or in our clinic

2) You can send your ROI to our records custodian (Amy) via the following: 

· Fax: 952-831-0725

· Mail: 7250 France Ave So. #410, Edina, MN 55435 
· Online: Register yourself underneath our new patient portal. The link is on our home page at www.fafpedina.com. Once registered you can attach your ROI to a message underneath the “Ask a Staff” option. 
· You can drop it off in our clinic. 

In addition to these instructions:

If you would like a copy of your chart for your personal records:

1) Please allow 7-10 days for the release of your chart to be processed. Please also include HOW you would like to receive your chart (faxed, mailed or picked up.) We can not send your chart to you through email as it is not a secure method. However, if you are registered underneath our patient portal, you can request and receive your records through the portal. 
2) There is also a records charge for anything in your chart prior to 2 years ago. Based on the MN Statue 144.292 as of 2010, clinics will charge $16.03 for the retrieval of your chart and a $1.22 per page copying charge for anything older then 2 years. These rates are subject to change yearly. 
To release your chart to another clinic (either part or whole for continuing care or conjoint care): 
Please allow 1-2 days for the release of your chart to be processed if sending records to a fellow clinic for an upcoming appointment. Please allow 7-10 days for the release of your chart to be processed if you are transferring clinics. (If you are transferring care only the last 2 years will be sent. A charge will apply for anything more, please see #2 above under “releasing your chart for your personal record” for charges) 

To release your chart from ANOTHER clinic to OUR clinic:
If possible, send the ROI to your previous clinic where you would like records released from. It would be best to contact your previous clinic to find out their processing times. 
